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Extend Rental Use Case 
Application Overview 

The following is a document used to illustrate the process for how the USER will extend a previously 
authorized rental using ARMS/Web 3.0. The intent for this release of the ARMSAVeb apphcation is to 
reach a much wider audience. This application will target a Multi- Vendor, Multi-Segment, and 
International customer base. 

Brief Description 

This use case will describe how the USER will extend a previously authorized rental. The rental company 
(via an Authorization Request), the RENTAL ADMINISTRATOR (via a Customer Search), or Reporting 
(via the Callback feature) can initiate this use case. 

Use Case Actors 

The following actors will interact with this use case: 

• RENTAL ADMINISTRATOR - The RENTAL ADMINISTRATOR will use the system to 
extend a previously authorized rental. This use case refers to a USER in the role of a rental 
administrator. There are various types of customers that the USER would represent, which 
include corporate account holders, car dealerships, insiu-ance companies, and others. 

• ARMS - The ARMS system will receive/send transactions to ARMS/Web to confirm the 
extended rental. 

• RENTAL CAR COMPANY - A wide variety of rental car companies will be able to use this 
system as well. Each company will have the ability to initiate and manage their rentals through 
the use of this application. 

Pre-Conditions 

• The USER must have logged into the ARMSAVeb system. 

• The USER must have selected a previously authorized, open rental. 

Flow of Events 

The Flow of Events will include the necessary steps to make changes and updates to "Extend Rental". 
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1. 5. 1 Activity Diagram 



Extend Rental Activity Diagram 
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1.5.2 Basic Flow 

1 . The system will display the details of the Rental. 

2. The USER will enter the number of days to extend the rental. 

3 . The USER will submit the Extend Rental Details. 

4. The system will validate the number of days the rental will be extended. 

5. The system will update the ARMSAVeb database with the Extend Rental Details. 

6. The system will read the profile for the confirmation screen setting. 

7. For non-Enterprise rentals, the extension is sent to the non-ERAC renal car company's rental 
system. 

8. This ends the use case. 

1. 5. 3 Alternative Flows 

1.5.3.1 View Rental Notebook 

At step 1 of the basic flow, the USER may choose to view the history of a rental. The USER will 
be able to see the diary notes associated with the Reservation / Rental. 

1.5.3.2 Display Confinvation 

After step 7, the USER may wish to have a confirmation page displayed, indicating that some 
type of change has taken place. The confirmation page is completely optional; therefore, at 
anytime the USER wants to set their profile to bypass this screen, he/she may do so. 

15.3.3 Update USER Profile 

During the confirmation process, the USER has the option of changing their profile setting to 
display or hide the confirmation page. Each time the setting is changed, the USER profile must 
be updated to reflect the new requirements set by the USER. 

1.5.3.4 Validate Changes 

If the USER changes or adds information, which does not pass validation, an error message will 
notify the USER and return them to step 1 of the Basic Flow. 

If an error is discovered in the validation of the reservation / rental information submitted by the 
USER, the system would present the USER with an error message and return them to the 
Detailed Reservation / Rental Display. If the error is specific to a data field within the form, the 
field should be highlighted and the error described. 

1. 5. 3. 5 Change Customer File 

Prior to step 3, the USER has the option to make changes to the customer file. After clicking the 
change/add link, the screen will refi-esh with all editable fields opened and available for the 
USER to make changes. 

1. 5.3. 6 Update ARMS/Web Database 

After successfiilly validating the recent changes, the system must update the ARMSAVeb 
Database. The system goes through the same process as in the Basic Flow, as the database is 
updated to reflect the latest changes. 
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1.6 P st-C nditi ns 

• If the use case was successfiil then the rental has been extended and the ARMS/Web system has been 
notified. 

• If the use case was unsuccessful then the system has remained unchanged. 

1.7 Special Requirements 

• The number of days to extend a rental must be an integer greater than zero. 

• If a USER attempts to extend an insured rental beyond their limits for number of days and dollar 
amount, the system should return an error message. 

1.8 Extension Points 

1.8.1 MA-16 Reassign USER/Office (Transfer) 

After the extend rental detail is displayed, the USER may choose to transfer the current 
office/USER. First, the USER would select to change the current office/USER. Second, the 
system would display a list of authorized ofRces/USERs. Third, the USER would select a new 
office/USER. If additional changes are made to the customer file, the new data will also be 
passed through the transfer process. 

1.8.2 MA-08 View Car Class 

The View Car Class use case will be used to allow the USER to view details about and select a 
car class to apply to a reservation. Details will include the average number of passengers and 
luggage items that can be served by a vehicle in the specific car class. The car class selected by 
the USER should be applied to the reservation. 

1.8.3 MA-15 Termiriate Rental 

After the extend rental detail is displayed, the USER may choose to terminate the rental. If 
termination is selected, the USER must enter a reason for the termination of the rental. 
Termination means the insurance company is no longer willing to pay for the rental. 

1.8.4 MA-04 Send Message 

The Send Message will be used to allow the USER to capture messages and diary notes 
associated with extending a rental. The USER can elect to either have the message sent to the 
rental company responsible for the reservation/authorization, or (Depending on the user segment 
if this option is available) to store the note in the ARMS/Web system without sending the 
message to rental company. All MESSAGES and DIARY NOTES captured must be related to a 
specific reservation/authorization. 
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2. Sere n D sign 

A definition of the screen layout(s), screen data fields, and screen fiinctions that are used to implement the 
flows identified above. More than one screen may be used to implement support for the use case flow. 



2.1 Extend Rental Detail 

This screen will allow the USER to pick which functions that he/she may want to change. 



2. 1. 1 Screen Layout - Extend Rental Detail 
(ARMS/Web 2.0) 





Exton<l: Rental: ^-o-i^-i^. c:a<^^ «y. rm^mzMi^. 
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(Insurance User 




111 iJ MfiiiMiSS^nig&#«p^t4^ 



Claims Officg: 001 



Handling for Yourself 



Yp^ jMat ^^tti^?ftj;e-;j 3 flag's. ft.t.^.itg>^^/tiay for jlsa^?^, SX-m 
Ext.end Rental: for Bo-wie.DavJd Claim no. 766849322-001 



2 of 4 Action Items 




M 
II 

ii 



1 



[Chantse or Add] 








Bowie, David 


Home: (773)554-6tK4 


^73S N. Paulina St. 


Work: C773)3%-6200 


Chicago, IL 60622 


Email: dbowie@zefer.com 




Requested email confirmation 






Authorized Class: Standard 


Rental Location: 


Days/Rate: 5 days @ £21 .9g/day 


Enterprise Edgewater Branch 


Current Class: Full-Size 


5400 N. Ashland 


Additional Charges: None 


Chicago, IL 60622 


Direct Bill %: None 


773-334-5400 


Rental Date: 03/28/2000 




Start Date: 03/20/2000 








Qaim Number: 32323232323232323 


Repair Facility: 


Claim Type: Theft 


EIco Chevrolet 


Ir^red Name: Lalunnandier, Craig 


Chicago. IL 60621 


Owner's vehlde: GI^C Suburban 1^ 


(773)334-9832 


Date of Loss: 03/28/2000 




Loss Type: Non-Drivable 




Policy: Daily rate/ 




Maximum dollars: 30/600 








Message, Belanger, Hugues, 2/20430 




Note from Enterprise, Sarussi, Marty, 2/21/DO 




Extension Request, 2/24/QO 




Extension. 2/25/00 




O top of pane 





Conijct Us I TtrmsA Conditions | Log Off 
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Extend Rental: for Bowie, David Claim no. 7B5849322-001 

CtJSTCiN^e?^ ^ li- r. 2 of 4 Action Items 




[Chanae orAddl 








Bowie. David 


Home: (773)564-6054 


1735 N. Paulina St. 


Work: (773)395-6200 


Clitcago. IL 60622 


Email: dbowie@zefer.com 


Requested email confimiation 






Authorized Class: Standard 


Rental Location: 


Days/Rate: 5 days @ £21 .99/day 


Enteiprise Edgewater Branch 


Current Class: Full-Size 


5400 N. Ashland 


Additional Charges: None 


Chicago, IL 60622 


Rental Date: 03/28/2000 


773-334-5400 


Start Date: 03/20/2000 








Qaim Number: 32323232323232323 


Repair Facility: 


Qaim Type: Theft 


EIco Chevrolet 


Insured Name: Lalumandier, Craig 


Chicago, IL 80621 


Owners vehicle: GMC Suburban 1999 


(773)334-9832 


Date of Loss: 03/28/2000 




Loss Type: Non-Drivable 




Policy: Dally rate/ 




Maximum dollars: 30/600 








Message, Belanger, Hug ues, 2/20/00 




Note from Enterprise, Sarussi, Marty, 2/21/DO 




Extension Request, 2/24/00 




Extension. 2/25/00 




O lop of paqe 





Contact Us I Terms & Conditions | Log Off 
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Bowie, David 
1735 N, Paulina Si. 
Chicago, IL 60622 



Home: (773)554-6054 
Work: (773)395-6200 
Email:dbowie@zefer.com 
Requested email confirmation 



Authorized Oass: Standard 
Days/Rate: 5 days @ S21 .99/day 
Current Class: Full-Size 
Additional Charges: None 
Rental Date: 03/28/2GG0 
Start Date: 03/20/2000 



Rental Location: 

Enterprise Edgewater Branch 
5400 N. Ashland 
Chicago, IL 60622 
773-334-5400 



Purchase Order Number 323232323232: 
BUI Type: Theft 

Insured Name: Lalumandier. Craig 
Owners vehicle: GMC Suburban 1^ 
Date of Loss: 03/28/2000 
Loss Type: Non-Drivable 
Policy: Daily rate/ 
Uaximum dollars: 30/600 



Repair Facility: 

EIco Chevrolet 
Chicago, IL 60621 
(773)334-9832 



Message, Belanger, Hugue 8,2/20/00 
Note from Enterprise, Sarussi, Marty, 2/21/00 
Extension Request, 2/24A30 
Exiension, 2/25/00 



O top of page 



ContjotUs I T«tTns& Conditions | Loq Off 
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Office: 001 Handling for Yourself ^M^^M 

Ygtj just anthoris&d 3 days *t S29.3B/day far ilanfe. Tg-m 

Ext.#nd Rental: for Bowie. Davtd Corporate Class No. 765849322-001 

CXi$iTOM^?^ ?=tt r: 2 of 4 Action Items 




Bowie, David 
1735 N. Paulirta St. 
Chicago, IL 60622 



Home: (773)554-6054 
Work: (773)395-6200 
Email:dbowie@zefer.com 
Requested email conlirmation 



Authorized Qass: Standard Rental Location: 

Days/Rate: 5 days @ $21 .99/day Enterprise Edgewater Branch 

Current Class: Full-Size 5400 N. Ashland 

Additional Charges: None Chicago, IL 60822 

Rental Date: 03/28/2000 773-334-5400 
Start Date: 03/20/2000 



Corporate Oass Number: 3232323232323 
Loss Type: Non-Drivable 
Policy: Dally rate/ 
Bflaximum doiians: 30/600 



Message, Belanger, Hugues, 2/20A30 
Note fronr) Enterprise, Sanjssi, Marty, 2/21/00 
Extension Request, 2/24/00 
Extension. 2/25/00 



O top of page 



ContJOt Us I TtrmcSr Conditions | Log Off 
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2. 1.3 Extend Rental Detail 



Sci-ccii Label 1 vpc 


Si/c Sci-ccii I'lckl Name 


DaUi 1-icld Name 


Screen Specific Rule | 


Additional 
Charges 


Output 


15 


Additional Charges 






Handling For: 


Output 


30 


Handling for Adjuster's 
Name 


First Name + Last 
Name 


Last Name + First Name 


Note to Self 
Only 


Input 


50 


Message 


NOTE 




Messages: 


Output 


8 


Message Creation Date 


Add Date 


N/A. 


Note to 
Enterprise: 


Input 


50 


Message Text 


NOTE 


N/A. 




Output 


50 


Message Text 


NOTE 


N/A. 


Claim Number: 
Purchase Order 
Number 
Corporate Class 
Number 


Output 


11 


Claim Number 
Purchase Order 
Number 
Corporate Class 
Number 


Insurance Claim 
Number, PO#, CC# 




Days Authorized 
to Date: 


Output 


2 


Number of Days 
Authorized 


Number Of Days 
Authorized 


N/A. 


additional 

authorized days 


Output 


2 


Number of Days to 
Extend 


Number of Days to 
Extend 




Policy Limits 


List Box 


5 


Policy Maximum and 
Dollars per day 


Max $ Covered + 
Dollars Per Day 
Covered 






Output 


30 


Rental Location Branch 
Name 


Rental Location 




days@: 


List Box 


6 


Rental Location Rate 


Vehicle Rate 


N/A. 


Date of Rental 


Output 


10 


Rental Start Date 


Start Date 


N/A. 


Insured Name: 


Output 


30 


Insured's Name 


First Name + Last 
Name 






Output 


30 


Rental Location 
Address 


Address Line + 
Address Line2 


N/A. 




Output 


25 


Rental Location City 
Name 


City 


N/A. 




Output 


10 


Rental Location Postal / 
Zip Code 


Zip Code 


N/A. 




Output 


3 


Rental Location State / 
Province Code 


State 


N/A. 




Output 


13 


Rental Location 
Telephone Number 


Telephone Number 


N/A. 


Date of Loss: 


Output 


10 


Date of Loss 


Date Of Loss 






Output 


20 


Renter City Name 


City 






Output 


10 


Renter Postal / Zip 
Code 


Zip Code 






Output 


3 


Renter State / Province 
Code 


State 






Output 


30 


Renter Street Address 


Address Line 




Home: 


Output 


16 


Renter's Home Phone 


Renters Night Phone 
+ Renters Night 
Phone Extensin 


Not editable if ticket is Open. 
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Sciclmi Liibol Tvpc Si/c Screen I'icKl Name i l '\M Name Screen Specific Uule 





Output 


30 


Renter's Name 


First Name + Last 
iNdmc 


Will not be editable if ticket is open. 


Renter 
Information: 


UUlpUl 




xveniers iNoine 


riisi iNdinc » i^oi 
Name 


M/A 


WorK rnone. 


uuipui 


1 ^ 

10 


xceniers worKruone 


uay rnone t r\.enicra 
Dav Phone Fxtension 


Tint V*f* JlVtlf* tf> f*Hlt if tlfVpt w 
Will IIUL UC ClUXC XU CUll IX LXWA.CL Xo 

Open. 


Owners vehicle: 


Oiitniif 

v^uipui 


A 


V CILLviC X cox , xvxafh.c 

and Kfodel 


XVCllLd 1VXU.A.U IVXUU&l 

+ Renter Vehicle 
Year 






Outnut 


20 


Body Shop Name 


Repair Facility Name 






Input 


16 


Body Shop Phone 
Number 


Telephone Number 






Oiitnut 


15 


Renair Facilitv Citv 


City 






Output 


3 


Repair Facility State 


State 






vjuipui 


7 


TJanUlT Tn'jlPlllfv 711^ PrtHf* 


711^ r^nHp 




Last Day 
authorized 


Output 


10 


Date rental is 

mifVif\n7f*f1 tlirniioVi 

<tuLllUl iZiWU IXlXUUgll 


CALCULATED 


Calculated field. Populated with an 
Open Ticket only. 


Charges to Date: 


Output 


10 


Total Charges 


CALCULATED 




T^pntpr Xvnp 


Outnut 


10 


Claim type 


claim type 
description 




Claims Office: 


Output 


3 


Office Id 


external organization 
abbreviated name 


N/A. 


Vehicle 
Condition 


Output 


15 


Type of Loss 


loss type description 




Renter Email: 


Output 


20 


Renter's Email 


renter email 


Will not be able to edit if ticket is 
Open. 



2. 1. 4 Screen Function Definition 

This section includes the definitions for all functions that can be performed within the screen. 
This includes operations invoked by button clicks, specific shortcut keystrokes, or other actor 
activity. 

2.1.4.1 S/c/p 

When clicked, the USER will be taken out of the use case wi±out changing the current 
status of the request. Any changes made by clicking Change or Add and keying data in 
the bottom section will be saved. 

2.1.4.2 Process 

When clicked, the system will validate the input and accept the changes made to the 
customer file. The ARMSAVeb database will be updated. The use case will then end 
and the USER will return to the process fi-om which they came. 

2.1.4.3 Noteboof< 

When clicked, the USER will be taken to the Note Book section at the bottom of the 
screen to view all messages for this rental 

2.1.4.4 Set Last Date 

When clicked, the system will terminate the rental. The USER will be prompted to enter 
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a tennination date for this rental This coincides with the use case MA-I7-Tenninate 
Rental. 

2.1.4.5 Transfer File 

When clicked, the USER will be taken to the Transfer File screen. This screen allows 
the USER to change the office or adjuster currently assigned to the customer file. The 
required information in the Extend Rental/Customer File will be passed to the Transfer 
File screen. Upon completion of the transfer, the USER will then be returned to the next 
action item or the profiled start page, depending on the screen fi-om which the USER 
began. 

2.1.4.6 Change or Add 

When clicked, the system will refresh the current screen and make all editable fields in 
the bottom section (outside the gray box area) input capable. The changes on the top of 
the screen will not be lost. 

2.1.4.7 Top of page 

When clicked, the USER will be taken to the top of the current page. 

2.1.4.8 View Car Class 

When clicked, the USER will be taken to the View Car Class Use Case. No changes 
will be lost. Once the USER is finished with this use case, the USER will return to the 
Extend Rental Use Case. 

2.1.4.9 Extend Rental 

When clicked, the system will validate the input and accept the extension AND the 
changes made to the customer file. The ARMS/Web database will be updated. The use 
case will then end and the USER will return to the process from which they came. 
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